
 

 

HOW TO USE MOMO WITH YOUNG PEOPLE 

-- The Social Worker's Guide -- 

This guide explains which devices MOMO works on and how to use it with young people.  

MOMO’s core aim is to improve life chances for young people in 

care. It does this by making it easier for young people to express 

their views to their care team, increasing the flow of information 

and leading to more involvement and better decision making. 

MOMO helps young people through different ‘scenarios’: 

prepare for a meeting, request a change or get a problem sorted. 

It does this by guiding them through the process of creating a 

statement of their views. They can do this solo, or with you or 

someone else such as a friend, foster carer, or another 

professional. 

Because MOMO is an app that works on various ‘devices’ (phones and 

computers), it gives young people the flexibility to use it when they want. 

This means that they will need internet access - via either wifi or mobile data. 

What can MOMO help with? 

Whether they are using MOMO independently or with you MOMO gives young people three 

scenarios to choose from. 

Prepare For A Meeting 

Designed to help young people prepare for any meeting, including their child in care review for 

which it provides a more accessible and engaging alternative to paper consultation forms 

Change Something 

Helps young people when they want to request a change to their care or any other 

arrangements. This could be to ask for something to start, stop or be adjusted. 

Sort Out A Problem 

For when young people are unhappy about something in their care and want to tell you about 

it. This could be to talk more or to make a formal complaint. 

What happens then? 

Once a young person has worked through a scenario MOMO turns their responses into a 

statement of their views before helping them to save, download or email it. 

https://app.mindofmyown.org.uk/#/entry/preparation
https://app.mindofmyown.org.uk/#/entry/change
https://app.mindofmyown.org.uk/#/entry/complaint


 

 

What equipment do young people need? 

MOMO works on mobile devices and normal computers. This makes it inclusive for young 

people who don’t own a smartphone or tablet. 

 Laptops and Desktops 

- MOMO requires any common 

web browser e.g. firefox, safari, 

chrome, internet explorer 

 Android tablets and 

smartphones - MOMO can be 

downloaded as an android 

app from the Play store. It also 

works on most android device 

web browsers 

 iPhone and iPad - MOMO can 

be downloaded as an app 

from the App store. It also works on most iOS (Apple) device web browsers 

 Blackberry - MOMO works on most Blackberry device web browsers 

 Windows Phones - MOMO works on most Windows Phone web browsers 

What type of internet connection will they need? 

MOMO works on the above devices anywhere with an internet connection 

 On a tablet or smartphone it requires a wifi or mobile data connection (not all tablets 

have mobile data) 

 On a laptop it requires a wifi connection or, if the laptop is connected to a phone, its 

mobile data connection. 

 On a desktop computer it requires its regular internet connection. 

Does a young person need help to use MOMO? 

MOMO has been designed for young people to use both independently and with other 

people’s support. 

Being able to use it on their own is makes it easier to express their views when help is 

unavailable or when they lack the skill or confidence to express their views by other means. 

If a young person has been introduced to MOMO by someone they trust then they are more 

likely to use it independently. If you introduce it to them they are more likely to use it to speak 

up or tell you about a problem in the future. 

https://play.google.com/store/apps/details?id=com.sixteen25.momo
https://itunes.apple.com/us/app/mind-of-my-own/id726944594


 

 

How can I help young people use MOMO? 
On a young person’s own device 

If the young person agrees then this is often the 

easiest way to use MOMO with them. They are 

using a familiar device that is already part of 

their life, making them more likely to use MOMO 

on it in between your visits. 

If you meet them at home they could use a 

laptop or desktop computer. If they have a 

mobile device (tablets or smartphone) they may 

find this easier to use as its more 

private, especially if you meet them in public. 

Tips 

 Let young people get ‘hands on’ with the app – they can find it from the MOMO website. 

 Just while you’re with them ask them to try it. 

 You may wish to talk about each question but let them choose their answers. 

 When they’re done and MOMO’s turned their views into a statement, ask them to email 

it to you, either through selecting your service (if your local authority has signed up to 

Service MOMO) or directly to your own work address. 

On your service’s device 

Use of mobile devices, usually tablets, is increasing across the UK social care sector. MOMO is 

being most successful in social care teams that use mobile devices. 

Here’s why: 

 Evidence shows that when social workers visit with an iPad young people’s interest 

increases. Meetings become more fun. 

 When offered the chance to prepare for a review using MOMO’s ‘Prepare’ scenario 

young people’s engagement increases - in one authority out of 42 young people in care 

100% engaged with their review via MOMO. 

 Young people engage in more verbal discussion with professionals when MOMO is 

used. This is because the structure of the app guides conversation, freeing the social 

worker to listen more, and because having a third point of reference reduces feelings of 

pressure on young people, helping them relax. 

http://mindofmyown.org.uk/

